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ECinteractive & ECinteractivePlus 

 Receive the TriMega preferred supplier keyword search file 

 Keep only the first four columns of the spreadsheet: 

1. Company - this is the 3 letter vendor code 

2. Item Number - item number without prefix 

3. Rank - Use this to rank each item within a category; 1=highest rank in search 

4. Action - A = Add item; C = Change item; D = Delete item 

 Save the file as a CSV (comma delimited *.csv) file 

 Upload the file using the Merchandising Product Import tool (see snip below) 

 If you know how to get this to step great!  If not, please refer to pages 3 through 9 for detailed instructions. 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

ECinteractive & ECinteractivePlus (Cont.) 

 The Merchandising Product Import Tool can be found by clicking on “Merchandising Products” under the 

MarketingTools tab located on the left side of the ECI admin site. 

 You then want to create a new ranking icon.  To do this, click on the “Add new Icon” button. 

 Please note that you can only have one ranking icon per site.  So, if you already have one, you do not need 

to complete these steps. 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 Within the new ranking icon screen, you want to give your new ranking icon set a name and then choose 

the choose the icon you want.  Most users will just choose the Default Icon image. 

 You then want to be sure that the “Is Ranking Icon” check box is checked. 

 You then want to create a new ranking icon.  To do this, click on the “Add new Icon” button. 

 Please note that you can only have one ranking icon per site.  So, if you already have one, you do not need 

to complete these steps. 

 Once you ‘ve named your new ranking icon set, click on the “Map Products” button. 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 You then be taken to the next screen will you select your icon (which is the one you just created). 

 Once selected, click on the “Import” tool. 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 You are then taken to the Merchandising Product Import Tool screen 

1. Company - this is the 3 letter vendor code 

2. Item Number - item number without prefix 

3. Rank - Use this to rank each item within a category; 1=highest rank in search 

4. Action - A = Add item; C = Change item; D = Delete item 

 Save the file as a CSV (comma delimited *.csv) file 

 Upload the file using the Merchandising Product Import tool (see snip below) 

 Click on Browse to search for the First in Search template that you have saved on your desktop.  

 Be sure to check the box next to the file name otherwise it will not laod 

 Also be sure to check the box next to where it says “My file has a header row” 

 Then click “Next” 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 Next you will be taken to a screen where you will validate your items 

 IF you already have a ranking icon set, it will not allow you to rank the same items twice. 

 If this is a new ranking icon set you will see a listing of item numbers in the first column. 

 Click on “Validate” 

 If you are updating an existing ranking icon set, you may get errors on items that already exist in your rank-

ing set.  It will show validate next to any items that are unique and that can be added to your ranking. 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 Once validated, click on the “Import” button.  You should get the below message: 

 You will then get a message saying that your items have been imported.  There may be some items that do 

not get accepted.  This could be due to ECI not recognizing the item(s). 

 Next, click on “finish”. 

 You will be directed to the below page, click on “Continue” 
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FIRST-IN-SEARCH HOW TO DOCUMENT 

 The last step is to click on the “Enable and Synchronize Existing Ranked Products Now” link 

 Next click on “Yes” when it asks you to if you want to synchronize now.  Please note this may take several 

minutes. 
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 ECI will then give you a message saying that your request to sync has been sent successfully.  Click on 

“Continue”. 

 Lastly, you should get the message below stating that the synchronization completed successfully.  Please 

allow the process to run over night and then check to be sure your rankings are working properly the next 

morning. 
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